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WELCOME LETTER
Date:
Your Policy Details: Your Branch Representative Details:
Client ID. Name
Policy No. Code
Proposal No. Contact No.

Dear

Welcome to the Canara HSBC Oriental Bank of Commerce Life family. We would like to congratulate you on purchasing Canara HSBC Oriental
Bank of Commerce Life Insurance Smart Stage Money Back Plan.Please note that this is a ‘Regular /Single Premium’ plan.

This document is your policy contract and contains important information related to your policy. We would recommend that you read this
document carefully to ascertain if the details mentioned are accurate.

jon center: 1800-103-0003 / 1800-
D779030003 or write to us at

If you wish to rectify any of the detai
180-0003 (BSNL/MTNL use
customerservice@canarahsbcl

We are confident that our prod pns are not agreeable to you then

you can opt for a cancellation huest you to send back this policy
contract along with the reason opt for cancellation within the said
15 days, we shall refund the prf deduction of the proportionate risk
premium for the period of life cg
per applicable regulatory guide|

will not apply to duplicate polic

Bured, and stamp duty charges, as
bipt of the original policy pack, and

As an added convenience for you, we offer an easy-to-navigate online system to manage your policy. Log on to our website
www.canarahsbclife.com and register to start using this service.

In case of any claim related matters you or the nominee may contact us at Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited, 2nd Floor, Orchid Business Park (Near Subhash Chowk), Sector-48,Sohna Road, Gurgaon 122018, Haryana, India. You can also get in
touch with us on 1800-103-0003 /1800-180-0003 (BSNL/MTNL) or SMS us at 9779030003 or write to us at customerservice@canarahsbclife.in

We request you to pay your premiums on time (within 30 days of the due dates) to enjoy uninterrupted policy benefits. Thank you for giving us
the opportunity to service your Insurance needs and we will ensure we are here to fulfill all your policy servicing needs.

Yours Sincerely,

Chirag Jain
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TABLE OF CONTENTS / fawa-g=ht

S. No.

Contents/ fas2r-a&q
Policy Schedule / sTAT 3

This section contains the details like your name, date of birth, Product name, premium paying term and premium amount as provided in the proposal

form.
39 T3 H IR AH Sed A, Nsore H 1, NG o1 it 1 3afer 3R hiFe Hv w37 1 faazor fzr amr @, Skr & searg
& & Ieoaw A T g

First Premium Receipt / 925 Hif&g# g
This section contains detail of the first premium paid which can be used for claiming tax benefits as applicable.

39 TS # guA NfATA & Wig & 715 §, THH SEIAT JAT AE] F AT H Gr A & fow AT S FheAr

Endorsement / Jsaiehat

This section reflects the stamp duty paid towards the policy and can be used for assigning the policy in future.

38 @3 & difoel & e et foam aan Tered o g o § 3R sEer sEaATe sfasy F difae B EeeRia e & faw o fear o
b &1

Terms and Conditions / @3 Ta et

This section contains terms and conditions of your policy.
g @s H 3uT Gifordr T FEH w9 od & 7 E
Grievance Redressal / fI%r—Id foaror

This section contains the Grievance Redressal procedure of the Company and contact details in case of any complaint.

59 WS H HT Y Rprad Haror FRIRE 3Rk R g & RNema & JHa & Qv duF 1 [awor ar = g
List of Insurance Ombudsmen / SAT ellerdTell hr Fir

This section contains the contact details of life insurance Ombudsmen offices available across India.

39 T3 &, AR H 3uctey AT AhuTed FrATedT & S G0 U v &)

Branch Locator / ST elihex

This section contains the address and contact details of our offices across India. You can get in touch or visit any of our offices in case of any services

required.
50 TS ¥, ARAMW H gAR FAToA & g 3R TuF fqawor o aw &) 3muer e Ry Jar i sd § dF 39 AR ST & U & F
Fha § T 3T RS & T E

Copy of Proposal Form / &dr@ ®Ry $r gfafaf
This section contains the copy of the proposal form of Life Insurance submitted by you for this Insurance policy

39 Ws #, 3F IR 56 ST Gl & v gvqd R 1w Shae dier & s st #r gfafafy & a7 g
Copy of Bene

This section col

3 WS H HTH aNT 38 AT it & fow gega @t geeia @ ufa e g
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POLICY SCHEDULE / df1#T 3efa=it

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and first premium from the Policyholder. The
Proposal and declaration along with statements, reports or other documents leading to the issuance of this policy has been accepted by the Company and the
Policyholder as the basis of this contract. This contract will be valid in consideration of and subject to receipt of subsequent premiums mentioned below, the terms
and conditions of this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become payable
upon occurrence of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of commencement of risk under this
policy is as mentioned below.
mwmﬁmmmgawmmmﬁ)ﬁm@wmqmmm@m faRott, RaE ar sq@ Sar
S W F GG 3 eEAEs Ffed wEdTd, BiNoT 3R iR B HUeN gaRT SH e & HUR W SR F AT IR | A e 56 W
AR 3R M Ru v st fAgat & ofta, far & Fae 3k odt @ dovd 1 3w agst 3R e e el geeiee & sremelier gl | el et
amsit 3R 3T TRET 1 T HEN S AT F U AC R vk A U geast & ufed @ W AT ggNT HUeAl 1 FISe T @ | 39 S F dgd
@A F 3 g A1 AT &1 3ee@ A fvar =@ §
Policy Holder Details / st &1 faavor Life Assured Details / e safda 1 fawor

Name / ATH

Date of Birth / sf=# fafar
Age/ 31g

Gender / fofar

Policy Schedule Details / ffAT 3rerqet &1 faavor

Proposal Number/ S&amar §&T

Policy Number / &1 d&am

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage
Money Back Plan

Plan Type / Tl & 9ehR Life/Individual/Par/Traditional

Policy Term (Years) / ST&T 31@fer (@)

Premium Paying Term (Years) / NfAT# $7a7ciiet otet 1 3rafer (@)
Installment Premium ()* / Sfa# &t fred()!

Age Admitted / Tl 3Mg

Risk Commencement Date /ST&H R g i fafy

Policy Commencement Date / §1#T 9ReT gl i fafy

Maturity Date / GRusFacr fafr

Premium Payment Frequency / ST $[arailel &1 3mgfca

Next Premium Due Date / 373Telr Sifa@# @ ¢ fafr

1st Money Back Payout Amount /Date / TgelT Heil St U3T3c TABC/dRE

3rd Money Back Payout Amount/Date / fIRRT Feil S U37T3C 3TAB-c/dRE

Plan Name / Tellel &7 T8

4th Money Back(Guaranteed
Al SH(IRfEE ATARET

Sum Assured (') / STATRd T4 ()

Death Benefit () /#cg st I
Nominee Details* / sTfAfY &1 faawor~

Name / &ITH Gender / far

*Nominee details under section 39 of Insurance Act, 1938. / *&fidaT 3T, 1938 & WS 39 & dgd AATS Hr qaoT|

Appointee Name (in case nominee is minor)
ged safda &1 J1| (3R ARl e 2)

1Service tax and other taxes as applicable from time to time, will be charged over and above this premium and will be borne by the policyholder./‘@maﬂaﬁ?mmwmm R FT
Yeh, 0 NATH & FIR foram siean 3R IR garT ag=t T sear |

The money back payouts will be directly credited to the bank account as per details provided in Proposal form. Please inform the company immediately in case of any change in bank account
details. Please note that the policy benefits mentioned above are available, provided all premiums are paid as and when due.

"HAISR 933E F A N gisrel Wi F BT AT @R & IgEr @Y I @ F FEe A e 3R 3% @i & @R H FI geera gar @ oA qid Huen w1 ogia w
FAT e HY B diferdy & 3uderd sfecf@a amer sucrey &, et B @elt AT & &7 @ W 3o sparar=r fwar aram 21"
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"On Examination of the Policy, if the Policyholder notices any mistake, the Policy Bond is to be returned for correction to the Insurer"”
"oiferdl &1 ST & SN, PR AR @ 15 e FAor 3meh § ar difodr afs # 58 It 1 7 aar & v 3@ darhdl &t dierar s afge)”

Canara HSBC Oriental Bank of Commerce Life Insurance Co Ltd. IRDA Registration no: 136.
Registered Office: C31 & C32, First Floor, Connaught Circus, New Delhi-110001

Corporate Office: 2nd Floor, Orchid Business Park (Near Subhash Chowk), Sector-48,

Sohna Road, Gurgaon 122018, Haryana, India

FelT TAUHERT AR Teecad §F 3iHE FAT TBH ST Bl fol. ISIREST FRoT H. 136.
dSliga FrTed: C31 3R C32, ugel #S, Falec afhd, a$ een-110001

FINe FETEE: g@d A#f9d, s e s (Fee gamy =ie) dFer-48,

TigaTT Vs, I39M9-122018, §RAOW, HRA

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage Money back plan is a savings cum protection oriented, non linked participating insurance
product
FoU TaTHE 3iRAed 3F 3T FAW AT SANT T WA AN dF o v qua 3 gRan WEla, At RiTs wesmh i e &
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FIRST PREMIUM RECEIPT / 9g# ifaas ™ie

Receipt Number / Tl T&m: Date / fafer:

Policy Number / sY&T T&ar

Policy Holder / YATERS

Canara HSBC Oriental Bank of Commerce Life Insurance Smart Stage Money
Back Plan

Plan Name / TSiaAT &7 AT

Life Assured / iATeha caferd
Premium Payment Frequency / i $[aTciTal T 3gfed
Sum Assured ()" S A ()"

Payment Related Information / $f3TeTe @&t Fa=

Base Premium Payable (*)*/ I df&za (0)”

Underwriting Extra Premiums, if any (7) /

gHerR sfafiea Bfaww, afg «:15 & ()

Service Tax & Educational Cess (*)"/ Jar &Y 31X fem 3uaw ()"
Total Premium Payable (*) / Fef &7 WfAT# ()

Total premium received (°) / el 9red &A ()

Balance Amount (%) / 9 I&A ()

Next Premium Due Date / 37Tl Hifags $t ¢ Ay

“The death benefit will be "Higher of (Sum Assured chosen or 10 times of Annualised Premium excluding Underwriting Extra Premiums, if any and applicable

Service Tax & Educational Cess) along with Accrued bonuses, if any subject to at least 105% of all premiums paid less extra premiums paid, if any"

“Feg e WSl Serat afed, afE FE 81, T oS AfFT w1 afihga iREE & 10 I (EEledr & sfafea Sifmwafs #1856 ik aeg dar
FX TG fALT 3y A BIg) H A S 3TIR 8, 395 s gHN F21d F o & A 105% Tl NfAgal ger 3ifaRea veca Mfagaafle |5 &), &
§aTaTel femam arar grl”

*Total premium payable for the policy is equal to Base Premium Payable plus Underwriting Extra premium, if any and applicable service tax and educational
cess. You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income

Tax laws and are subject to am

The amount indicated as Balan the due date.

Service Tax registration no. AA|
The Stamp Duty is paid on the

The commencement of risk in |

difed & Fof &7 Nfees
I e, 1961 &
St arel el oY AR §1 Y FEl S & fAv, FOr 3ve 6T Y FARER ¥ TS A

AT NATH & w7 & 0T I, I A, W S =77 36T 78 g 3R 30 27 /Ay ) o NFww F gamafEa Far smeem)
a1 F T & AADCC1881FSTO001.

Y&t gfeh & SRR gl | 3T
BIER &l 3R ¥ §H7T W RR

Al Yo H P AH @Y & AATH | Fem ame 7eg oy | I S g
Gifodl # A FalsT i YOI HUA GRT B H GGl gF Sy & 37ehar gram|

This is a computer generated statement and does not require signature.

Tg Y A RN Hr 7137 gearast § 3R 58 W gEaRR H JEeTHar 761 g & |
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ENDORSEMENTS / Jsaidat
Total Stamp Value (°) /
ool qaiw 74 () /-

“The appropriate stamp duty towards this policy is paid"
"sH difadt A 3fa v 37 T & g R
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ENDORSEMENTS / qsaiaet
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Canara HSBC Oriental Bank of Commerce Life Insurance
Smart Stage Money Back Plan
UIN [136N028V01]
TERMS AND CONDITIONS

PREAMBLE

This Policy document evidences a legal contract between You and
Us which has been concluded on the basis of Your statements and
declarations in the proposal form and other documents evidencing
insurability of the Life Assured. This is a non-linked traditional
participating, savings cum protection anticipated endowment policy.
This policy provides for a death benefit on the death of Life Assured
and guaranteed money back at scheduled intervals if he/she survives.
The Policy also entitles You to participate in profits in the form of
bonuses that will be declared by Us in accordance with the terms of
the Policy, but does not otherwise give You any right over Our assets
or to participate otherwise in Our profits or business.

INTERPRETATION

The terms and conditions are divided into numbered clauses for ease
of reference and reading only. These divisions and the corresponding
clause headings do not limit the Policy or its interpretation in any
way. References to any statute or other law shall include subsequent
changes to the same

GENERAL

In this contract, We/Us/Our/Company means the Canara HSBC
Oriental Bank of Commerce Life Insurance Company Limited;
You/Your means the policyholder specified in the Policy Schedule;

FREE -LOOK PERIOD

The Policyholder has the right to cancel the policy within 15 days
from the date of receipt of the policy document, in case he/she does
not agree with the terms and conditions of the policy. If the
policyholder cancels the policy during free look period, the
Company will refund the Regular Premiums paid after deducting
proportionate risk premium for the period of insurance cover and
expenses incurred on medicals (if any) and stamp duty.

DEFINITIONS

Age means age last birthday;

Death Benefit Sum Assured

or 10 times the annualised pre

Financial Year means 12 mo

every year;

Interim Bonus means the b

percentage of the Sum Assur

which the Death Benefits are

Lapse means a stage where

non payment of due premium

Policy means these Terms

Schedule, the proposal form a

time to time;

Policy In force means all the due premiums till date are paid under

this Policy.

Policy Year means the 12 calendar months period commencing from

the Policy Commencement Date and ending on the day immediately

preceding the first policy anniversary and each subsequent period of

12 consecutive months thereafter during the Policy Term;

Simple Reversionary Bonus (Annual Bonus) means the bonus that

may be declared by Us, as a percentage of the Sum Assured, at the

end of each Financial Year based on the company’s experience in
that year. Any simple Reversionary Bonus declared by Us will
accrue to the Policy and once accrued shall be guaranteed;

Surrender Value means the higher of the Guaranteed Surrender

Value (GSV) or the Special Surrender Value (SSV) where:

(i) Guaranteed Surrender Value shall get acquired after payment of
atleast 3 (three) annual premiums. The Guaranteed Surrender
Value shall be calculated as “GSV Factor for Total Premiums
Paid at the rate specified in Annexure 1” times (Sum of
Premium Paid excluding Goods and Services Tax or any other

A Canara HSBC <X»
OBC

levy by whatever name called under Goods and Services Tax
Scheme and extra premium, if any) plus “GSV Factor for
Bonus at the rate specified in Annexure 1” times (accrued
bonuses) less sum of Guaranteed Money Back already paid
under the Policy;
(ii) Special Surrender Value shall be offered by the Company which
may vary from time to time.
Terminal Bonus (Final Bonus) means a bonus that may be declared
by Us based on the performance of Our applicable with-profit fund.
The terms ‘Maturity Date’, ‘Policy Commencement Date’, ‘Risk
Commencement Date’, ‘Policy Term’, ‘Instalment Premium’,
‘Sum Assured’, ‘Appointee’, ‘Life Assured’ and ‘Nominee’, shall
mean the respective dates, period, amount or names specified against
each in the Policy Schedule.

PREMIUM PROVISIONS

Policy Premium

You shall pay the Regular Premium amounts at the frequency and for
the term as specified in the Policy Schedule at the respective due
dates and before the end of the Grace Period (30 days from the end
of each due date). If any Regular Premium is received before the due
date, it shall be credited to the Policy only on the due date and You
shall not be entitled to any interest on such Regular Premium. You
may change the frequency of payment of regular Premium by giving
Us a notice of atleast 30 days before the due date from which the
change is proposed to be applied. Renewal premiums can be paid in
advance provided they are paid within the same Financial Year in
which the premium is due.

Premium Discontinuance

The benefits under the Policy will be payable on the Life Assured’s
death during the Grace Period, subject to deduction of all amounts
payable by the Life Assured. If any instalment of Regular Premium
is not paid within the Grace Period and such default in payment of
Regular Premium occurs:

(a) Before the commencement of the 4™ Policy Year:

The Policy and all benefits under the Policy shall immediately
and automatically cease on the expiry of the Grace Period and
the Policy shall lapse.

the 4™ Policy Year:

aid-Up status, no future Guaranteed
Simple Reversionary Bonuses or
shall accrue to the Policy and all
duced in accordance with the Paid-

r Paid Up Policy by giving Us an
ing all due unpaid instalments of
t at the rate specified by Us and
ts as may be stipulated by Us, within
consecutive years from the due date of the first unpaid instalment
of Regular Premium. All medical expenses incurred (if any) shall be
borne by You. We may accept or decline Your application to revive
the lapsed Policy or Paid Up Policy as per Our Board approved
underwriting Policy.

On revival of the Policy:

a) All Simple Reversionary Bonuses that have been declared by
Us after the lapse of the Policy and during the period before the
revival of the Policy shall accrue to the Policy;

b) All Guaranteed Money Back amounts that fall due after the
revival of the Policy shall be payable at the rate specified in the
Policy Schedule;

Note: If the lapsed Policy is not revived within the revival period of

2 years from the date of 1t unpaid premium, then the Policy shall

stand terminated and no further benefit shall be payable. However, in

case the Policy is in Paid-up status and is not revived within the
revival period of 2 years, then the policy shall continue till payment
of any of the following: (a) Death Benefit; or (b) Maturity Benefit; or

(c) Surrender Benefit.
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POLICY BENEFIT PROVISIONS

Guaranteed Money Back Benefit:

We will pay the Guaranteed Money Back amounts to You at the
regular intervals specified in the table below provided that the Life
Assured is alive, the Policy is in force and all due Regular Premium
until each due date of payment of the Guaranteed Money Back
amount has been received in full:

Guaranteed Money Back
amount payable at the end of
the Policy Year:

Guaranteed Money Back
amount Payable (as a
Percentage of the Sum

Assured)
4th 15%
gth 15%
12th 15%

Note: Notwithstanding anything mentioned herein, in case it is
established that any Guaranteed Money Back Benefit has paid to the
Policyholder post his/her death, then the same shall be deducted from
the death benefits payable under this Policy.

Maturity Benefit
If the Life Assured is alive and the Policy is in force on the Maturity

Date and all due premiums has been paid, We will pay the following
amount to You:

(a) 55% of the Sum Assured

(b) All accrued Simple Reversionary Bonuses;

(c) Terminal Bonus (if any)

Death Benefit

If the Life Assured’s death occurs on or after the Risk
Commencement Date and before the Maturity Date when the Policy
is in force and all due premiums have been paid, We will pay the
following amount:

A Death Benefit equal to the Death Benefit Sum Assured plus
accrued annual bonuses plus Interim Bonus and final bonus (if any)
accrued till the date of death, subject to at least 105% of the [total
premiums paid {excluding Goods and Services Tax or any other le
by whatever name called und
the date of death less the extr
Note: The claim shall be pai
Policy. If there is no nomine
death of the life assured the
heir/s of the deceased Life As:
Surrender Benefit

You may surrender the Poli
provided that the Regular Pr
been paid. We will pay the Su
receipt of the request for sur
and the surrender value is pa
other benefits shall be payable under the Policy.
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(2) All Simple Reversionary Bonuses that have accrued under
the Policy until the Policy acquired a paid-up status.
Note: The claim shall be paid to the Nominee specified under the
Policy. If there is no nominee or nominee is not alive at the time of
death of the life assured then the claim shall be paid to the legal
heir/s of the deceased Life Assured as per the court directions.

(ii) Maturity Benefit: If the Life Assured is alive and the Policy is

in paid-up status on the Maturity Date, We will pay only the sum of

following reduced amounts, after deducting all Guaranteed Money

Back amounts already paid to You:

(1) Reduced Maturity Benefit = Sum Assured * (number of Regular
Premiums received/total number of Regular Premiums payable

);

(2) All Simple Reversionary Bonuses that have accrued under the
Policy until the Policy acquired a paid-up status.

(iii) Surrender Benefit: You may surrender the Policy for the
applicable Surrender Value.

Termination of Policy

The Policy shall immediately and automatically terminate on the
earlier of the Life Assured’s death, Surrender or the Maturity Date
and no further amounts shall be payable under the Policy.

GENERAL PROVISIONS

POLICY PROVISIONS

Policy Paid-Up

If any instalment of Regular Premium is not paid within the Grace

Period and such default in payment of Regular Premium occurs after

the commencement of the 4™ Policy Year the Policy shall acquire a

Paid-Up status, no future Guaranteed Money Back amount or Simple

Reversionary Bonuses or Terminal Bonus declared shall accrue to

the Policy and all benefits payable shall be reduced in accordance

with the following:

(i) Death Benefit: On the Life Assured’s death when the Policy is
in paid-up status and before the Maturity Date, We will pay
only the sum of following reduced amounts, after deducting all
Guaranteed Money Back amounts already paid to You:

(1) Reduced Death Benefit = Death Benefit Sum Assured *
(number of Regular Premiums received/total number of
Regular Premiums payable);

Rights & Obligations
All rights and obligations under this Policy vest with You and shall
be discharged by You.

Assignment

You (assignor) may assign this policy to any party (assignee) by
filing a written notice along with the original policy contract, in the
presence of a witness, at any of our servicing offices. The assignment
would either be endorsed on the original policy contract or
documented by a separate instrument and in either case signed by the
assignor, stating specifically the fact of assignment. We will not
express any opinion on the validity or legality of the assignment.
Only the entire policy can be assigned. Any assignment shall
n except an assignment in our favor.

ovision is as per Section 38 of the

the policy matures for payment,
receive the benefit payable under the
ay also appoint any person, who is a
eds on behalf of the nominee during
ill not recognize a nomination or
receive your notice in writing in the
prescribed format at our Servicing Office. We will not express any
opinion on the validity or legality of the nomination.

If there is no nominee or nominee is not alive at the time of death of
the life assured then the claim shall be paid to the legal heir/s of the
deceased Life Assured as per the court directions.

Nomination made under this provision is as per Section 39 of the
Insurance Act, 1938.

Claim Procedures

We shall be given written notice of the Life Assured’s death within
90 days of the death through completing Our Claim Intimation Form
along with the following documents: original Policy document, claim
formats provided by Us (claimant’s statement), death certificate, first
information report (if applicable), post mortem report (if applicable),
identity and address proof and any such other documents as may be
required by Us for evaluation of the claim. If We do not receive
notification of the death within 90 days, We may condone the delay
if the delay was for reasons beyond the claimant’s control. The claim
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shall be paid to the Nominee specified under the Policy. If there is no
nominee or nominee is not alive at the time of death of the life
assured then the claim shall be paid to the legal heir/s of the deceased
Life Assured as per the court directions.

Any claim intimation to Us must be made in writing and delivered to
the address, which is currently as follows:

Claims Unit

Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited, 2nd Floor, Orchid Business Park,

Sector-48, Sohna Road, Gurugram 122018, Haryana, India;
Resolution Centre: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email id: claims.unit@canarahsbclife.in

Any change in the address or details above will be communicated by
Us to You. For further details on the process, please visit our claims
section on our website www.canarahshclife.com..

Taxation

We are entitled to make such deductions and/or levy such charges,
present and future which in Our opinion are necessary and
appropriate, from and/or on the Regular Premium payable or Benefit
amounts receivable under the Policy on account of any income,
withholding, Goods and Services Tax or other tax, cess, duty or other
levy which is or may be imposed in relation to the Policy by any
legislation, order, regulation or otherwise upon Us, You or the
Nominee. It is agreed and understood that We shall not be liable for
any taxes on any personal income of You or the Nominee.

Misstatement of Age

The Age of the Life Assured has been admitted based on the Your
declaration in the proposal form and documentation provided in
support. If the Age of the Life Assured is found to be different from
the age declared, We may, in Our discretion, adjust the Regular
Premium and/or the Benefit amounts under the Policy and/or recover
any additional amounts from You.

Suicide

If the Life Assured commits suicide for any reason, while sane or

insane, when the Policy is in force and within one year from:

(a) the Risk Commencement Date, We WI|| refund the 80% of the
premiums paid till the dafg

(b) the date of revival of the
the premiums paid till t
the Surrender Value appl
death.

(c) In case of suicide after d
the policy or the date of
benefit as applicable shal

Non-Disclosure
In issuing this Policy, We
declarations made by You in
submitted to Us. Subject to the prov
including Section 45 of the Insurance Act 1938 if any such
information is found to be false, incorrect, incomplete or in any way
misrepresented, We shall be entitled to terminate this Policy by
paying the Surrender Value.

Fraud

In case fraud or misrepresentation, the policy shall be cancelled
immediately by paying the surrender value, subject to the fraud and
misrepresentation being established by the insurer in accordance
with section 45 of the Insurance Act, 1938.

Change in Terms
We reserve the right to review, revise, delete and/or alter any of the

terms and conditions of this Policy, including without limitation the
Benefits applicable, with the prior approval of the IRDA. The terms
and conditions shall also stand modified from time to time to the
extent of change in regulatory provisions affecting the terms and
conditions of this Policy.

A Canara HSBC <X»
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Policy Currency
All Regular Premium and Benefits payable shall be paid in Indian

Rupees only.

Governing Law & Jurisdiction

This Policy and all disputes arising under or in relation to the Policy
shall be governed by and interpreted in accordance with Indian law
and by the Indian courts.

Communication & Notices

We will send you the policy document in accordance with the
applicable laws. We will send the communication or notices to you
either in physical or electronic mode (including sms) at your
registered address/email id or registered mobile number provided by
you in proposal form or otherwise notified to us. Any change in the
registered address /email or registered mobile number of
Policyholder or Claimant must be notified to Us immediately.

Replacement of Policy document

We will replace a lost policy document when we are satisfied that it
is lost. However we reserve the right to make investigations and to
call for evidence of the loss of the policy document, as we may
consider necessary before issuing a duplicate policy document. We
may also charge a fee for the issue of a duplicate policy. Freelook
cancellation will not be allowed for duplicate policy document issued
to the Policyholder. However the Company may permit free look
cancellation in such cases where after investigation, it is evident that
the Customer has not received the original policy bond. In
conducting electronic transactions, in respect of this policy, you shall
comply with all such terms and conditions as prescribed by us. Such
electronic transactions are legally valid and shall be binding on You.

Grievance Redressal
The contact details and procedure to be followed for any grievance
arising in respect of this Policy are annexed as Annexure 2.

Section 45 of the Insurance Act, 1938
“No policy of life insurance effected before the commencement of
this Act shall after the expiry of two years from the date of
Act and no policy of life insurance effected
his Act shall after the expiry of two
as effected, be called in question by
statement made in the proposal for
edical officer, or referee, or friend of
bcument leading to the issue of the
unless the insurer shows that such
tter or suppressed facts which it was
as fraudulently made by the policy
br knew at the time of making it that
suppressed facts which was material
ing in this section shall prevent the
ng 101 Proor Ol age at any time if he is entitled to do
so, and no policy shall be deemed to be called in question merely
because the terms of the policy are adjusted on subsequent proof that
the age of the life assured was incorrectly stated in the proposal.”
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Policy Year in which surrender
request is received

GSV Factor (As percentage of Total Premiums
Paid, excluding extra premium, if any)

GSV Factor (As percentage of Accrued
Bonuses, if any)

1 NIL NIL

2 NIL NIL

3 30% 18.69%
4 50% 21.49%
5 50% 24.72%
6 50% 28.43%
7 50% 32.69%
8 52% 37.59%
9 54% 43.23%
10 56% 49.72%
11 58% 57.18%
12 60% 65.75%
13 62% 75.61%
14 64% 86.96%
15 66% 100%
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GRIEVANCE REDRESSAL PROCEDURE

We, strive to ensure that our customers get only the very best of service from us. We understand the customer’s grievance and try to resolve the
same by ascertaining all the facts and documents available to provide a fair resolution on the complaint.

1. In case You wish to register a complaint with us, You may visit our website, approach our Resolution Centre, Grievance Officers at Hub
locations, or You may write to us at the following address:

Complaint Redressal Unit

Canara HSBC Oriental Bank of Commerce Life Insurance Company. Limited.
2nd Floor, Orchid Business Park (Near Subhash Chowk),

Sector-48, Sohna Road,

Gurugram 122018, Haryana, India

Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: cru@canarahsbclife.in

We shall respond to You within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert from
You within eight weeks from the date of your receipt of our response we will treat your complaint as closed.

2. In case You do not receive a satisfactory response from us within the above timelines, You may write to our Grievance Redressal Officer at:
The Grievance Redressal Officer

Canara HSBC Oriental Bank of Commerce Life Insurance Company. Limited.

2nd Floor, Orchid Business Park (Near Subhash Chowk),

Sector-48, Sohna Road,

Gurugram 122018, Haryana, India

Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: gro@canarahsbclife.in

3. If You are not satisfied with the response or do not receive a response from us within 15 days, You may approach the Grievance Cell of the
Insurance Regulatory and Development Authority of India (IRDAI) on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO : 155255

Email I1D: complaints@irda.gov.in

You can also register your complaint online at http://www.igms.irda.gov.in/

Address for communication for complaints by fax/paper:

Consumer Affairs Department Insurance Regulatory and Development Authority of India
9th floor, United India Towers, Basheerbagh

Hyderabad — 500 029, Telang
Fax No: 91- 40 — 6678 9768

4. In case You are not satisfie
Insurance Ombudsman for Yo
matters as mentioned below o
grievance. You may also refer,

omplainant may approach the

ov.in. If the grievance pertains to the
atter for redressal of Your

st of Ombudsman

The Ombudsman may receive

a) under Rule 13 of Insurance laim by Us; c) for any dispute in
regard to Premium paid or payable; d) for any dlspute on the Iegal construction of the Policy in so far as such dispute relate to claim; e) for delay
in settlement of claim; f) for non-issue of any insurance document after receipt of Premium g) misrepresentation of policy terms and conditions;
h) policy servicing related grievances against Company and their agents and intermediaries; i) issuance of policy which is not in conformity
with the proposal form submitted by proposer; and j) any other matter resulting from the violation of provisions of Insurance Act, 1938 or
regulations, circulars, guidelines or instructions issued by Authority from time to time or terms and conditions of the policy in so far as they
relate to issues mentioned above.

LIST OF INSURANCE OMBUDSMEN*

1. Ahmedabad: Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor, Tilak Marg, Relief Road, Ahmedabad — 380
001Tel.: 079 - 25501201/02/05/06 Email: bimalokpal.ahmedabad@ecoi.co.in Jurisdiction: Gujarat, Dadra & Nagar Haveli, Daman and
Diu

2. Bengaluru: Office of the Insurance Ombudsman, Jeevan Soudha Building,PI1D No. 57-27-N-19, Ground Floor, 19/19, 24th Main Road,, JP
Nagar, Ist Phase, Bengaluru -560 078. Tel.: 080 - 26652048 / 26652049 Email: bimalokpal.bengaluru@ecoi.co.in Jurisdiction: Karnataka.

3. Bhopal: Office of the Insurance Ombudsman, Janak Vihar Complex,2nd Floor, 6, Malviya Nagar, Opp. Airtel Office, Near New Market,
Bhopal (M.P.)-462 003. Tel.: 0755-2769201 / 2769202 Fax: 0755-2769203 Email: bimalokpal.bhopal@ecoi.co.in Jurisdiction: Madhya
Pradesh & Chhattisgarh
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4. Bhubaneshwar: Office of the Insurance Ombudsman, 62, Forest Park, Bhubaneshwar -751 009. Tel.: 0674-2596461/2596455 Fax : 0674-
2596429 Email: bimalokpal.bhubaneswar@ecoi.co.in Jurisdiction: Orissa

5. Chandigarh: Office of the Insurance Ombudsman, S.C.O. No.101, 102,103, 2nd Floor, Batra Building, Sector 17-D, Chandigarh-160 017.
Tel.: 0172-2706196/2706468 Fax : 0172-2708274 Email: bimalokpal.chandigarh@ecoi.co.in Jurisdiction: Punjab, Haryana, Himachal
Pradesh, Jammu & Kashmir, Chandigarh

6. Chennai: Office of the Insurance Ombudsman, Fathima Akhtar Court, 4th Floor, 453 ,Anna Salai, Teynampet, Chennai -600 018. Tel.: 044-
24333668/24335284 Fax : 044-24333664 Email:bimalokpal.chennai@ecoi.co.in Jurisdiction: Tamil Nadu, —Pondicherry Town and
Karaikal (which are part of Pondicherry)

7. New Delhi: Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building, Asaf Ali Road, New Delhi -110 002. Tel.: 011-
23239633/23237532 Fax : 011-23230858 Email: bimalokpal.delhi@ecoi.co.in Jurisdiction: Delhi

8. Guwahati: Office of the Insurance Ombudsman, “Jeevan Nivesh”, 5th Floor, Near Panbazar Overbridge, S.S. Road, Guwahati -781 001
(ASSAM). Tel.: 0361-2132204/2132205 Fax: 0361-2732937 Email: bimalokpal.guwahati@ecoi.co.in Jurisdiction: Assam, Meghalaya,
Manipur, Mizoram, Arunachal Pradesh, Nagaland and Tripura

9. Hyderabad: Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court", Lane Opp. Saleem Function Palace, A. C. Guards, Lakdi-
Ka-Pool, Hyderabad - 500 004. Tel.: 040 - 65504123 / 23312122 Fax: 040 — 23376599 Email: bimalokpal.hyderabad@ecoi.co.in
Jurisdiction: Andhra Pradesh, Telangana, Yanam and part of Territory of Pondicherry

10. Jaipur: Office of the Insurance Ombudsman, Jeevan Nidhi — 11 Bldg., Gr. Floor, Bhawani Singh Marg, Jaipur - 302 005. Tel.: 0141 —
2740363 Email:bimalokpal.jaipur@ecoi.co.in Jurisdiction: Rajasthan

11. Ernakulam: Office of the Insurance Ombudsman, 2nd Floor,, Pulinat Bldg., Opp. Cochin Shipyard, M.G. Road, Ernakulam-682 015. Tel:
0484-2358759/2359338 Fax: 0484-2359336 Email: bimalokpal.ernakulam@ecoi.co.in Jurisdiction: Kerala, Lakshadweep, Mahe —a part
of Pondicherry

12. Kolkata: Office of the Insurance Ombudsman, 4th Floor, Hindusthan Bldg. Annexe, 4, C.R. Avenue, Kolkatta — 700 072. Tel: 033
22124339/22124340 Fax: 033 22124341 Email: bimalokpal.kolkata@ecoi.co.in Jurisdiction: West Bengal, Sikkim, Andaman & Nicobar
Islands

13. Lucknow: Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-2, Nawal Kishore Road, Hazaratganj, Lucknow -226 001.
Tel: 0522 -2231330/2231331 Fax: 0522-2231310 Email: bimalokpal.lucknow@ecoi.co.in Jurisdiction: Districts of Uttar Pradesh - Laitpur,
Jhansi, Mahoba, Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun,
Kanpur, Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, Amethi, Kaushambi,
Balrampur, Basti, Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
Chandauli, Ballia, Sidharathnagar.

14. Mumbai: Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S.V. Road, Santacruz(W), Mumbai-400 054. Tel: 022-
26106552/26106960 Fax: 022-26106052 Email: bimalokpal.mumbai@ecoi.co.in Jurisdiction: Goa, Mumbai Metropolitan Region
excluding Navi Mumbai & Thane

15. Pune: Office of the Insurance Ombudsman, Jeevan Darshan Bldg., 3rd Floor C. T S No s. 195 to 198, N.C. Kelkar Road, Narayan Peth,
Pune — 411 030. Tel.: 2 alol 2L Avrea of Navi Mumbai and Thane
excluding Mumbai Metrg

16. Noida: Office of the Insur
201301 Tel: 0120-25142}
Districts of Uttar Prades|
Moradabad, Muzaffarnag
Hapur, Shamli, Rampur,

Patna: Office of the Insura
2680952 Email: bimalok

Sector 15, G.B. Nagar, Noida-

of Uttaranchal and the following
bj, Mainpuri, Mathura, Meerut,
aziabad, Hardoi, Shahjahanpur,

ghadurpur, Patna 800 006. Tel:0612-

*For updated list of Omb!

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
Office Address : 2nd Floor, Orchid Business Park, Sector-48 (Near Subhash Chowk), Sohna Road, Gurugram -122018, Haryana, India

For the latest Hub-List please refer to our website at www.canarahsbclife.com
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ADDENDUM- IMPORTANT NOTE ON CHANGES TO INSURANCE ACT 1938

The Insurance Laws Amendment Act, 2015 was notified in the official Gazette by the Government of India on March 23, 2015 that has brought
in changes to the Insurance Act, 1938 with effect from December 26, 2014. Pursuant to that, following amendments of law comes into force. For
avoidance of any doubt it is expressly stated that these amendments shall form part of the Policy contract and in case of any conflict between
these amendments and any other terms & conditions of this Policy contract, these amendments shall prevail.

A. The word “Authority” which was earlier referred to as Insurance Regulatory and Development Authority shall now be read as Insurance
Regulatory and Development Authority of India.

B. Section 38 of the Insurance Act, 1938- The earlier Section 38 has now been replaced with the following Section.
Section 38 “Assignment and Transfer of Insurance Policies”

38. (1) A transfer or assignment of a policy of insurance, wholly or in part, whether with or without consideration, may be made only by an
endorsement upon the policy itself or by a separate instrument, signed in either case by the transferor or by the assignor or his duly authorised
agent and attested by at least one witness, specifically setting forth the fact of transfer or assignment and the reasons thereof, the antecedents of
the assignee and the terms on which the assignment is made.

(2) An insurer may, accept the transfer or assignment, or decline to act upon any endorsement made under sub-section (1), where it has sufficient
reason to believe that such transfer or assignment is not bona fide or is not in the interest of the policy-holder or in public interest or is for the
purpose of trading of insurance policy.

(3) The insurer shall, before refusing to act upon the endorsement, record in writing the reasons for such refusal and communicate the same to
the policy-holder not later than thirty days from the date of the policy-holder giving notice of such transfer or assignment.

(4) Any person aggrieved by the decision of an insurer to decline to act upon such transfer or assignment may within a period of thirty days from
the date of receipt of the communication from the insurer containing reasons for such refusal, prefer a claim to the Authority.

(5) Subject to the provisions in sub-section (2), the transfer or assignment shall be complete and effectual upon the execution of such
endorsement or instrument duly attested but except, where the transfer or assignment is in favour of the insurer, shall not be operative as against
an insurer, and shall not confer upon the transferee or assignee, or his legal representative, any right to sue for the amount of such policy or the
moneys secured thereby until a notice in writing of the transfer or assignment and either the said endorsement or instrument itself or a copy
thereof certified to be correct by both transferor and transferee or their duly authorised agents have been delivered to the insurer:

Provided that where the insurer maintains one or more places of business in India, such notice shall be delivered only at the place where the
policy is being serviced.

(6) The date on which the notice referred to in sub-section (5) is delivered to the insurer shall regulate the priority of all claims under a transfer
or assignment as between persons interested in the policy; and where there is more than one instrument of transfer or assignment the priority of
the claims under such instruments shall be governed by the order in which the notices referred to in sub-section (5) are delivered:

Provided that if any dispute a9 bd to the Authority.
(7) Upon the receipt of the nof
date thereof and the name of t
transferee or assignee, on pay!
and any such acknowledgeme
acknowledgment relates.

fer or assignment together with the

e notice was given, or of the
igement of the receipt of such notice;
e notice to which such

(8) Subject to the terms and cd
section (5), recognize the trans
and such person shall be subj
assignment and may institute ar
the consent of the transferor or assignor or making h|m a party to such proceedlngs

bceipt of the notice referred to in sub-
titled to benefit under the policy,

at the date of the transfer or

Urrender the policy without obtaining

Explanation.— Except where the endorsement referred to in sub-section (1) expressly indicates that the assignment or transfer is conditional in
terms of sub- section (10) hereunder, every assignment or transfer shall be deemed to be an absolute assignment or transfer and the assignee or
transferee, as the case may be, shall be deemed to be the absolute assignee or transferee respectively.

(9) Any rights and remedies of an assignee or transferee of a policy of life insurance under an assignment or transfer effected prior to the
commencement of the Insurance Laws (Amendment) Act, 2015 shall not be affected by the provisions of this section.

(10) Notwithstanding any law or custom having the force of law to the contrary, an assignment in favour of a person made upon the condition
that —

(a) the proceeds under the policy shall become payable to the policy-holder or the nominee or nominees in the event of either the assignee/or
transferee predeceasing the insured; or

(b) the insured surviving the term of the policy, shall be valid:

Provided that a conditional assignee shall not be entitled to obtain a loan on the policy or surrender a policy.
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(112) In the case of the partial assignment or transfer of a policy of insurance under sub-section (1), the liability of the insurer shall be limited to
the amount secured by partial assignment or transfer and such policy-holder shall not be entitled to further assign or transfer the residual amount
payable under the same policy.

C. Section 39 of the Insurance Act, 1938- The earlier Section 39 has now been replaced with the following Section.
Section 39 “Nomination by Policyholder”

39. (1) The holder of a policy of life insurance on his own life may, when effecting the policy or at any time before the policy matures for
payment, nominate the person or persons to whom the money secured by the policy shall be paid in the event of his death:

Provided that, where any nominee is a minor, it shall be lawful for the policy-holder to appoint any person in the manner laid down by the
insurer, to receive the money secured by the policy in the event of his death during the minority of the nominee.

(2) Any such nomination in order to be effectual shall, unless it is incorporated in the text of the policy itself, be made by an endorsement on the
policy communicated to the insurer and registered by him in the records relating to the policy and any such nomination may at any time before
the policy matures for payment be cancelled or changed by an endorsement or a further endorsement or a will, as the case may be, but unless
notice in writing of any such cancellation or change has been delivered to the insurer, the insurer shall not be liable for any payment under the
policy made bona fide by him to a nominee mentioned in the text of the policy or registered in records of the insurer.

(3) The insurer shall furnish to the policyholder a written acknowledgment of having registered a nomination or a cancellation or change thereof,
and may charge such fee as may be specified by regulations for registering such cancellation or change.

(4) A transfer or assignment of a policy made in accordance with section 38 shall automatically cancel a nomination:

Provided that the assignment of a policy to the insurer who bears the risk on the policy at the time of the assignment, in consideration of a loan
granted by that insurer on the security of the policy within its surrender value, or its re-assignment on repayment of the loan shall not cancel a
nomination, but shall affect the rights of the nominee only to the extent of the insurer’s interest in the policy:

Provided further that the transfer or assignment of a policy, whether wholly or in part, in consideration of a loan advanced by the transferee or
assignee to the policy-holder, shall not cancel the nomination but shall affect the rights of the nominee only to the extent of the interest of the
transferee or assignee, as the case may be, in the policy:

Provided also that the nomination, which has been automatically cancelled consequent upon the transfer or assignment, the same nomination
shall stand automatically revived when the policy is reassigned by the assignee or retransferred by the transferee in favour of the policy-holder
on repayment of loan other than on a security of policy to the insurer.

(5) Where the policy matures for payment during the lifetime of the person whose life is insured or where the nominee or, if there are more
nominees than one, all the nominees die before the policy matures for payment, the amount secured by the policy shall be payable to the policy-
holder or his heirs or legal representatives or the holder of a succession certificate, as the case may be.

(6) Where the nominee or if t hose life is insured, the amount

secured by the policy shall be

(7) Subject to the other provis
or his children, or his spouse 3
insurer to him or them under $|
could not have conferred any 3

ominates his parents, or his spouse,
itled to the amount payable by the
b the nature of his title to the policy,

(8) Subject as aforesaid, wherd
die after the person whose life
amount secured by the policy
legal representatives of the nomir
entitled to such amount.

, to whom sub-section (7) applies,
ured by the policy, or so much of the
pe), shall be payable to the heirs or
De, and they shall be beneficially

(9) Nothing in sub-sections (7) and (8) shall operate to destroy or impede the right of any creditor to be paid out of the proceeds of any policy of
life insurance.

(10) The provisions of sub-sections (7) and (8) shall apply to all policies of life insurance maturing for payment after the commencement of the
Insurance Laws (Amendment) Act, 2015.

(11) Where a policy-holder dies after the maturity of the policy but the proceeds and benefit of his policy has not been made to him because of
his death, in such a case, his nominee shall be entitled to the proceeds and benefit of his policy.

(12) The provisions of this section shall not apply to any policy of life insurance to which section 6 of the Married Women’s Property Act, 1874,
applies or has at any time applied:

Provided that where a nomination made whether before or after the commencement of the Insurance Laws (Amendment) Act, 2015, in favour of
the wife of the person who has insured his life or of his wife and children or any of them is expressed, whether or not on the face of the policy, as
being made under this section, the said section 6 shall be deemed not to apply or not to have applied to the policy.

D. Section 45 of the Insurance Act, 1938- The earlier Section 45 has now been replaced with the following Section.
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Section 45 “Policy not to be called in question on ground of misstatement after three years”

(1) No policy of life insurance shall be called in question on any ground whatsoever after the expiry of three years from the date of the policy,
i.e., from the date of issuance of the policy or the date of commencement of risk or the date of revival of the policy or the date of the rider to the
policy, whichever is later.

(2) A policy of life insurance may be called in question at any time within three years from the date of issuance of the policy or the date of
commencement of risk or the date of revival of the policy or the date of the rider to the policy, whichever is later, on the ground of fraud:
Provided that the insurer shall have to communicate in writing to the insured or the legal representatives or nominees or assignees of the insured
the grounds and materials on which such decision is based.

Explanation I- For the purposes of this sub-section, the expression “fraud” means any of the following acts committed by the insured or by his
agent, with the intent to deceive the insurer or to induce the insurer to issue a life insurance policy:

(a) the suggestion, as a fact of that which is not true and which the insured does not believe to be true;

(b) the active concealment of a fact by the insured having knowledge or belief of the fact;

(c) any other act fitted to deceive; and

(d) any such act or omission as the law specifically declares to be fraudulent.

Explanation I1- Mere silence as to facts likely to affect the assessment of the risk by the insurer is not fraud, unless the circumstances of the case
are such that regard being had to them, it is the duty of the insured or his agent, keeping silence to speak, or unless his silence is , in itself,
equivalent to speak.

(3) Notwithstanding anything contained in sub-section (2), no insurer shall repudiate a life insurance policy on the ground of fraud if the insured
can prove that the mis-statement of a or suppression of a material fact was true to the best of his knowledge and belief or that there was no
deliberate intention to suppress the fact or that such mis-statement of or suppression of a material fact are within the knowledge of the insurer:
Provided that in case of fraud, the onus of disproving lies upon the beneficiaries, in case the policyholder is not alive.

Explanation —A person who solicits and negotiates a contract of insurance shall be deemed for the purpose of the formation of the contract, to be
the agent of the insurer.

(4) A policy of life insurance may be called in question at any time within three years from the date of issuance of the policy or the date of
commencement of risk or the date of revival of the policy or the date of the rider to the policy, whichever is later, on the ground that any
statement of or suppression of a fact material to the expectancy of the life of the insured was incorrectly made in the proposal or other document
on the basis of which the policy was issued or revived or rider issued:

Provided that the insurer shall have to communicate in writing to the insured or the legal representatives or nominees or assignees of the insured
the grounds and materials on which such decision to repudiate the policy of life insurance is based:

Provided further that in case of repudiation of the policy on the ground of misstatement or suppression of a material fact, and not on ground of
fraud, the premiums collected on the policy till the date of repudiation shall be paid to the insured or the legal representatives or nominees or
assignees of the insured within a period of ninety days from the date of such repudiation.

Explanation- For the purposes of this sub-section, the mis-statement of or suppression of fact shall not be considered material unless it has a
direct bearing on the risk undertaken by the insurer, the onus is on the insurer to show that had the insurer been aware of the said fact no life
insurance policy would have i

(5) Nothing in this sections sh
deemed to be called in questig
incorrectly stated in the propo

to do so, and no policy shall be
the age of the life insured was
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GRIEVANCE REDRESSAL PROCEDURE

We, strive to ensure that our customers get only the very best of service from us. We understand the customer’s grievance and try to resolve the same by ascertaining all
the facts and documents available to provide a fair resolution on the complaint.

1. Incase You wish to register a complaint with us, You may visit our website, approach our Resolution Centre, Grievance Officers at Hub locations, or You may write to us
at the following address:
Complaint Redressal Unit
Canara HSBC Oriental Bank of Commerce Life Insurance Company. Limited.
2nd Floor, Orchid Business Park (Near Subhash Chowk),
Sector-48, Sohna Road,
Gurugram 122018, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email: cru@canarahsbclife.in
We shall respond to You within two weeks from the date of our receiving your complaint. Kindly note that in case we do not receive revert from You within eight weeks
from the date of your receipt of our response we will treat your complaint as closed.
2. IncaseYoudo notreceive a satisfactory response from us within the above timelines, You may write to our Grievance Redressal Officer at:
The Grievance Redressal Officer
Canara HSBC Oriental Bank of Commerce Life Insurance Company. Limited.
2nd Floor, Orchid Business Park (Near Subhash Chowk),
Sector-48, Sohna Road,
Gurugram 122018, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email: gro@canarahsbclife.in
3. If You are not satisfied with the response or do not receive a response from us within 15 days, You may approach the Grievance Cell of the Insurance Regulatory
and Development Authority of India (IRDAI) on the following contact details:
IRDAI Grievance Call Centre (IGCC) TOLL FREENO : 1565255
Email ID: complaints@irda.gov.in
You can also register your complaint online at http://www.igms.irda.gov.in/
Address for communication for complaints by fax/paper:
Consumer Affairs Department Insurance Regulatory and Development Authority of India
9th floor, United India Towers, Basheerbagh
Hyderabad — 500 029, Telangana
FaxNo:91-40-6678 9768
4. Incase You are not satisfied with the decision/resolution of the Company, You may approach the Insurance Ombudsman for your State or an appropriate judicial/
quasi-judicial authority having jurisdiction overthe matter for redressal of your grievance.
We draw yourattentionto Rule 12 (1) and 13 (3) of the Redressal of Public Grievance Rules, 1998 , which is reproduced below:
Rule 12 Power of Ombudsman
(1) The Ombudsman may receive and consider :-
(a)Complaints under Rule 13;
(b)any partial ortotal repudiation of claims by an insurer;
(c)any dispute in regard to premium paid or payable in terms of the Policy;
(d)any dispute on the legal construction of the policies in so far as such disputes relate to claims;
(e)delay in settiement of claims;
(fynon-issue of any insurance document to customers after receipt of premium.
Rule 13 Manner in which complaint is to be made
(3) Nocomplainttothe Ombudsman shall lie unless :-

(a) the complainants had before making a complaint to the Ombudsman made a written representation to the insurer named in the complaint and either insurer had
rejected the complaint or the complainant had not received any reply within a period of one month after the insurer concerned received his representation or the
complainantis not satisfied with the reply given to him by the insurer;

(b) the complaintis made not laterthan one year afterthe insurer had rejected the representation or sent his final reply on the representation of the complainant: and

(¢} the complaintis noton the same subject-matter, for which any proceedings before any court, or Consumer Forum, or arbitratoris pending or were so earlier.
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Office of the Ombudsman Contact Details TJud faawor Areas of Jurisdiction
Awarel BRIt AARGER
AHMEDABAD/ Insurance Ombudsman, Office of the ST ABUT, SHT SATRUTS BT, Gujarat, Dadra & Nagar Haveli,
JEAETETE Insur.ance Ombudsman, 2nd Floor, T HfSTer, ST SIS, W g, wE Hieis Daman and Diu
Ambica House, Nr. C.U. Shah College, D U, T S, ATASMEIG—380 014, TOR, IERT AR TR gdall, o
Ashram Road, AHMEDABAD-380 014. )
Tel.: 079 - 27545441 / 27546840 ST 07927545441 / 27546840 R
Fax: 079 - 27546142 Email: DA 079 — 27546142
bimalokpal.ahmedabad@gbic.co.in g%t bimalokpal.ahmedabad@gbic.co.in
BENGALURU/ Office of the Insurance Ombudsman, ST AU Hratery, e gar f[fegT, Karnataka.
@'TIT:[ﬁ Jeevan Soudha Building, Ground Floor, qo wRTeT, 19/19, 2497 A S, WU TR, TS,
19/19, 24th Main Road, JP Nagar, o W FTAT_560 025,
Ist Phase, BENGALURU-560 025. —T2-560 025
Tel.: 080 - 26652049 / 26652048 SEHIT: 08026652049 / 26652048
Email: bimalokpal.bengaluru@gbic.co.in FAeT bimalokpal.bengaluru@gbic.co.in
BHOPAL/ Insurance Ombudsman, Office of the ST ATBUT, ST ABUTT HIATAT, Madhya Pradesh & Chhattisgarh
Tarer Insurance Ombudsman, o fIER Pireied, TEdl w9, 6, TR iR IS
Janak Vihar Complex, 2nd Floor, 6, AT R, W S & | ’
Malviya Nagar, Opp. Airtel Office, = e @ U ) (HI{)—462 003
Near New Market, BHOPAL (M.P.)-462 003. = ' === 3
Tel - 0755-2769201 / 2769202 B 07552769201 / 2769202
Fax: 0755-2769203 T 0756-2769203
Email: bimalokpal.bhopal@gbic.co.in e bimalokpal.bhopal@gbic.co.in
BHUBANESHWAR/ Insurance Ombudsman, Office of the ST ATBUT, ST ABUTS HIATAT, Odisha
'{[,?F}QT\’ Insurance Ombudsman, 62, HR¥E T, aifee
62, Forest Park, TqY_751 009,

BHUBANESHWAR-751 009.

Tel.: 0674-2596003 / 2596455

Fax : 0674-2596429

Email: bimalokpal.bhubaneswar@gbic.co.in

TABT: 0674—2506003 / 2596455
WA 0674—2596429
RIS bimalokpal.bhubaneswar@gbic.co.in

CHANDIGARH/

Insurance Ombudsman, Office of the

B oAb UTed, T AHUT Chlqu("RL

Punjab, Haryana, Himachal Pradesh,

FENTe Insurance Ombudsman, T, WS . 101, 102, 103, TERT AT, Jammu & Kashmir, Chandigarh
g'?'oéN,‘l’;m’szt’m%?d IF(G, o fafeeT, ¥aex 17-D, s, sRwn fEEmEwd wee
atra Building, Sector 17-D, . ;
CHANDIGARH-160 017. ASNE 160 017 @ 160 011 TP, AETE
Tel.: 0172-2772101 / 2706468 ST 0172-2772101 / 2706468
Fax: 0172-2708274 Bad: 0172—2708274
Email: bimalokpal.chandigarh@gbic.co.in ELLC bimalokpal.chandigarh@gbic.co.in
CHENNALI/ Insurance Ombudsman, Office of the ST ATHUTS, ST ABUTST HIATAT, Tamil Nadu, —Pondicherry Town
ar—‘ﬁr Insurance Ombudsman, BIRAT eRER B, TR HTe, and Karaikal (which are part of
Fathima Akhtar.Court, 4th Floor, 453, ST 'ﬂ?ﬂs‘ T, Pondicherry)
453, Anna Salai, Teynampet, 3 {7600 018 ﬂﬁ?ﬁ@ TifRRT /s iR
CHENNAI-600 018. ’ .
Tel.: 044-24333668 / 24335284 DI 04424333668 / 24335284 PREDE (1 o wifead o
Fax: 044-24333664 WA 044—24333664 T B)
Email: bimalokpal.chennai@gbic.co.in ELLC bimalokpal.chennai@gbic.co.in
NEW DELHI/ Insurance Ombudsman, ST ATHUTS, ST ABUTST HIATAT, Delhi
;Sf fooelt Office of the Insurance Ombudsman, 212 A, W 7 RfesT e
212 A, gn|versal Insurance Building, ATEE o1 T, ﬁ foreafi—110 002
Asaf Ali Road, NEW DELHI-110 002. > : & — "
Tel.: 011-23234057 / 23232037 eI 01123234087 / 23232037
Fax: 011-23230858 BaE: 011-23230858
Email: bimalokpal.delhi@gbic.co.in g%t bimalokpal.delhi@gbic.co.in
GUWAHATI/ Insurance Ombudsman, Office of the ST ATBUTS, ST ABUTST HIATAT, Assam, Meghalaya, Manipur,
Insurance Ombudsman, ” TS T Mizoram, Arunachal Pradesh,
RCIEIC) S e, oiedl /e, aHereR
geev;thiv?hS", lith Zloor, Near Panbazar SRR @ T, T, IS, Nagaland and Tripura
verbridge, S.S. Road,
9 TErEl—781 001 () B 3T, Hererd, AR, A,
GUWAHATI-781 001 (ASSAM). .
Tel.: 0361-2132204 / 2132205 0361-2132204 / 2132205 SOTITEIE FaRT, MRS SR R
Fax: 0361-2732937 AT 0361—2732937
Email: bimalokpal.guwahati@gbic.co.in ELLC bimalokpal.guwahati@gbic.co.in
HYDERABAD/ Insurance Ombudsman, Office of the ST ATBUT, ST ABUTT HIATAT, Andhra Pradesh, Telangana,
e Insurance Ombudsman, 6—2—46, TSl HiTel, "HIST B Yanam and part of Territory of

6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,
Hyderabad-500 004.

Tel.: 040 - 65504123 / 23312122

Fax: 040 - 23376599

Email: bimalokpal.hyderabad@gbic.co.in

Tl B Ul & AW dTeil o,
T, T, FhI—FH-e,
2EREIE-500 004.

TATBT: 040—65504123 / 23312122
AT 040—-23376599

RIS bimalokpal.hyderabad@gbic.co.in

Pondicherry
TifeeRT & & BT fFear

Page 19 of 22




LIST OF INSURANCE OMBUDSMAN / €71 elidwarel &7

Office of the Ombudsman Contact Details TJud faawor Areas of Jurisdiction
Awarel BRIt AARGER
JAIPUR/ Office of the Insurance Ombudsman, ST ABUTT HIATAT, Rajasthan
STAqR Jeevan Nidhi - Il Bldg., Gr. Floor, St fafer — g fRfesT, aar A, TSR
Bhawani Singh Marg, JAIPUR-302 005. W g At SRIYR—302_005.
-lE-e“ ?_1;1 i |27k40:|3§3' biccol DI 0141—2740363
mail: bimalokpal jaipur@gbic.co.in e bimalokpal.jaipur@gbic.co.in
ERNAKULAM/ Insurance Ombudsman, Office of the ST ABUTS, SHT SATRUTST BT, Kerala, Lakshadweep, Mahe —a
oA Insurance Ombudsman, TEd e, CC 27/2603, geive R, et Gt
i cCses reis: | 9 9 et 0 e s, - e o
.G. Roa - ;
: ; » & e
Tel: 0484-2358759 / 2359338 SSTPIT 0464 2068759 | 20eencs
Fax: 0484-2359336 TR 04842350336
Email: bimalokpal.ermakulam@gbic.co.in 7t bimalokpal.ernakulam@gbic.co.in
KOLKATTA/ Insurance Ombudsman, Office of the ST ABUTS, SHT SATRUTS BT, West Bengal, Sikkim, Andaman &
A REAGI Insurance Ombudsman, @Rl #fre, %W RfssT T, Nicobar Islands
jthCF"?"‘X’ Hi”duslih?: ?t'dg;gg’;‘;xze’ 4, W IR Ty, DIABAI-700 072 ufam e, fafene, st Td
, C.R. Avenue, Kolkatta— : S ) ﬁl’ﬁ’d‘l’\"&ﬁﬂ'ﬂ&’s’
Tel: 033 - 22124339 / 22124346 ) 033 - 22124339 / 22124346
Fax: 033 - 22124341 DI 033-22124341
Email: bimalokpal.kolkata@gbic.co.in FHel bimalokpal.kolkata@gbic.co.in
LUCKNOW/ Insurance Ombudsman, Office of the ST ABUTA, SHT SATRUTS BT, Districts of Uttar Pradesh :
AETE Insurance Ombudsman, Jeeyan Bhawan, Sia wa, o2, BT ASTe, FaeT fheiR JIS, Laitpur, Jhansi, Mahoba, Hamirpur,
Phase-2, Gth Floor, Nawal Kishore Road, TR, AET$H—226 001, Banda, Chitrakoot, Allahabad,
Hazaratganj, LUCKNOW-226 001. AN 0522—2231330 / 2231331 Mirzapur, Sonbhabdra, Fatehpur,
Dle0o2a-22d 1990 1222155 BIT: 0522—2231310 Pratapgarh, Jaunpur,Varanasi
Fax: 0522-2231310 -0 - o Rd - IE e
Email: bimalokpal.lucknow@ghic.co.in ELIC bimalokpal.lucknow@gbic.co.in azipur, Jalaun, Kanpur, Lucknow,
Unnao, Sitapur, Lakhimpur,
Bahraich, Barabanki, Raebareli,
Sravasti, Gonda, Faizabad, Amethi,
Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur,
Maharajgang, Santkabirnagar,
Azamgarh, Kushinagar, Gorkhpur,
Deoria, Mau, Ghazipur, Chandauli,
Ballia, Sidharathnagar.
IR qe9 B Ryer:
e, someER, AR, 999E,
TISYR, TR0, SIFYR, TRIOTE,
TSGR, ST, HEYR, TETS,
TG, AR, FEHYR, T893,
IRTEDT, ITR, SR, ST,
BOETE, ST, BRI, JeRMER,
FITR, TRER, TR, 75,
TR, =&rel, aferr, FIgRFR.
MUMBALI/ Insurance Ombudsman, Office of the ST ABUTS, SHT SATRUTS BT, Goa, Mumbai Metropolitan Region
LCE] Insurance Ombudsman, AR |, Siae a1 T, TEAL VS, excluding Navi Mumbai & Thane
3rd Floor, Jeevan Seva Annexe, AR (afdem), E‘ﬁﬁmo 054. T, ‘j_‘@l?z‘ TEFTR &9 991 ‘j_‘@l?z‘
S.V. Road, Santacruz(W), TABE: 022—26106552 / 26106960 3R T BT BRI
!\I'IITM(;IZBZAQ;OOOGgg;./ 26106960 022726106052
el: - . . . .
Fax: 022-06106052 RIS bimalokpal.mumbai@gbic.co.in
Email: bimalokpal.mumbai@gbic.co.in
PUNE/ Office of the Insurance Ombudsman, 4T FAPUTT BT, Maharashtra, Area of Navi Mumbai
ot Jeevan Darshan Bldg., 3rd Floor, Srae Tei AfeeT, IRl AR, and Thane excluding Mumbai

N.C. Kelkar Road, Narayan Peth,
PUNE-411 030.

Tel.: 020-32341320

Email: bimalokpal.pune@gbic.co.in

T Bl IS, TR g,

qUi-411 030
TAHTBI: 020 — 32341320

2T bimalokpal.pune@gbic.co.in

Metropolitan Region.

TG 87 BT BII.
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Office of the Ombudsman

BT BRI

Contact Details

wud faawer

Areas of Jurisdiction

SAMHR

NOIDA/
st

Office of the Insurance Ombudsman,
Bhagwan Sahai Palace

4th Floor, Main Road, Naya Bans,
Sector 15, G.B. Nagar,

Noida-201 301.

Tel.: 0120-2514250/51/53

Email: bimalokpal.noida@gbic.co.in

T ApuTet Hrafer,

WM A5 Yo drRT #fTd,

A S, U7 I, WA 15, WISl TR,
ITsT-201 301

TAHTBIT: 0120—2514250/51/53

2T bimalokpal.noida@gbic.co.in

State of Uttaranchal and the
following Districts of Uttar Pradesh:
Agra, Aligarh, Bagpat, Bareilly,
Bijnor, Budaun, Bulandshehar,
Etah, Kanooj, Mainpuri, Mathura,
Meerut, Moradabad,
Muzaffarnagar, Oraiyya, Pilibhit,
Etawah, Farrukhabad, Firozbad,
Gautam Buddh Nagar, Ghaziabad,
Hardoi, Shahjahanpur, Hapur,
Shamli, Rampur, Kashganj,
Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur

SR ST R IR TSI B
feforRad frer

TRT, 3TeflTe, ITTUC, IRel,
R, g3, geasry, veT,
FeireT, A, FRRT, WS,
HXIeTdTs, OTUBITIR, SIRT,
Greifid, ST, HoENE,
fRIemETE, T g8 TR,
MRAAETE, BYET, TMESBITR, 310,
!, THYR, BTG, TR,
WERAGR

PATNA/
AT

Office of the Insurance Ombudsman,
1st Floor, Kalpana Arcade Building,
Bazar Samiti Road, Bahadurpur,
Patna-800 006.

Tel.: 0612-2680952

Email: bimalokpal.patna@gbic.co.in

T ApuTet Hrafer,

IR WA S, TSGR, ISTI-800 006
THTBI: 0612—2680952

RIS bimalokpal.patna@gbic.co.in

Bihar, Jharkhand
TR, IRES

*For updated list of Ombudsman please refer to the GBIC website at http://www.gbic.co.inf/ombudsman.html

*IeHdTel @ ISCS AT B ol SRS &) J991Ee http://www.gbic.co.infombudsman.html &T &
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Annexure 3 / Afcl % 3

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited
Office Address : 2nd Floor, Orchid Business Park, Sector-48, Sohna Road, Gurugram-122018, Haryana, India
DT TagadRT Aded @ aife o @s® s o fafies
FRTAT &1 9aT : T A, siffds oma ums, daev—as, Aisa Vs, [HUF—122018, TRAM, AR

S.No. #.94. Branch Locations / ¥IT&ET ®MicdEl @ qd

1 Agra : 1st Floor, The Cross Road Mall, Plot No. G.P 5 & 6, Sikandra Bodla Road, Agra - 282007 (UIN: 101)
FFRT : 1st BAR, 3T B I Al Tl -1 Ol 5 3R 6, Riehawr Aiger g IRT — 282007 (UIN: 101)

2 Ahmedabad : Abhijeet 3, Office No. 302, Third Floor, Opp. Mayor's Bungalow, Near Mithakali Six Roads, Ahmedabad - 380006, Gujarat, Tel: 079-65150008 (UIN: 102)
ABTIGMEIY : AT 3, Siifhw 7. 302, T =ifdrer, FR F7re & WFH Aot Riaw s & UM, JGHRIEIE — 380006, IO, WIF: 07965150008 (UIN: 102)

3 Amritsar : 4th Floor, SCO-128, Nagpal Tower-1, District Shopping Center, Ranjeet Avenue, Amritsar-143001, Punjab, Tel: 0183-6540125 (UIN: 103)
I[N : =l AT, TEeiiel—128, MU TraR—1, f¥RgaT Wit dex, Yol 19wy, STITR—143001, USTE, BIF: 0183—6540125 (UIN: 103)

4 Bengaluru : 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560008, Karnataka, Tel: 080-65697874 (UIN: 104)
TR - Tl AT, e TR, 7. 21 R s, SRR, FIGT — 560008, FICH, BI: 080—65697874 (UIN: 104)

5 Bhopal : Plot# 238-A, lll Floor, “Shashwat Tower” Zone-I, M.P. Nagar, Bhopal - 462011, Madhya Pradesh, Tel: 0755-6450199 (UIN: 107)
AT - ik 238—A, TR AfTeT, “Tmead TaR’, S|, TH. W =R, “IUTeT — 462011, 7&4T WQ¥, BIF: 0755—6450199 (UIN: 107)

6 Bhubaneswar : 4th Floor, PNR Tower, Plot No. - 11/ B, Satya Nagar, Janpath, Bhubaneswar - 751007, Odisha, Tel: 0674-6940051 (UIN: 108)

: Tl \feTe, PNR 2R, @ife 5. — 11 /B, 9@ TR, S0, Ya-Iga’ — 751007, NS, BI: 0674—6940051 (UIN: 108)

7 Calicut : 4th Floor, V Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala, Tel: 0495-6066700 (UIN: 109)
Frelide : Al G, v M FARRTa Sieed, A1gR S, W, Bliac — 673016, B, BIF: 0495—6066700 (UIN: 109)

8 Chandigarh : SCO No. 3, First Floor, Above Bharatiya Mahila Bank, Sector 26, Madhya Marg, Chandigarh - 160019, Punjab, Tel: 0172-4645599 (UIN: 110)
FERIE : SCO . 3, Ugel T, TR Afgen % & SR, Jaex 26, 77 AR, FENTE — 160019, TSE, HIF: 0172—4645599 (UIN: 110)

9 Chennai : Mezzanine Floor, Wescare Tower, Door No. 16 (16/1 & 16/2) Cenotaph Road, Teynampet, Chennai - 600018 (India) (UIN: 111)
ATS  AooHIST Bel, THHAR TR, SR . (16/1 & 16/2) Tie® Vs, FIAMIE, I~15—600018 (#RA) (UIN: 111)

10 Coimbatore : No. 12, Manchester Square, T-2A, Third Floor, T. S. No.1075/B 2 Puliyakulam Road, Papanaicken Palayam, Coimbatore - 641037,
Tamil Nadu, Tel: 04224203234 (UIN: 112)
PRI - 71 12, TRER TERR, T—2A, T A0, T. S, 71 1075 /B 2 YorIgem XS, TarIga- JeiR, DRI — 641037, Terg TR 04224203234 (UIN: 112)

1" Dehradun : Unit - F3, First Floor, Neelkant Complex,43, Rajpur Road, Dehradun - 248009, Uttarakhand, Tel: 0135-6555011 (UIN: 195)
QEGH : I — F3, Ugell AfTe, Adaia Hidead, 43, YR A, IEXGH — 248009, STRIES, HI: 0135—6555011 (UIN: 195)

12 Delhi : Unit No. 208, 2nd Floor, Kanchenjunga Building, 18 Barakhamba Road, New Delhi - 110001, Tel: 011-49512300 (UIN: 124)
foeelt - gfie . 208, gE) Wfor, wamorT fafeST, 18 TRIEFT s, TF el — 110001, HIF: 01149512300 (UIN: 124)

13 Gurugram : Branch Operatlons 2nd Floor, Orchid Business Park Sector - 48, Sohna Road, Gurugram - 122018, Haryana, Tel: 0124-4535000 (UIN: 126)
TEUT - 19 SR, T A, afifds Rema o, Jaev—48, e s, THUF — 122018, ERATON, BIF: 0124—4535000 (UIN: 126)

14 Guwahati : 3rd Floor, Ganpati Enclave, Bora Service, G. S. Road, Guwahati - 781007, Assam, Tel: 0361-2465172 (UIN: 113)
Tarerdt - A A4, oy g, 9T afd, S TE. O, TEE — 781007, 37EH, BIF: 03612465172 (UIN: 113)

15 Hubli: 163/5D, Third Floor, Kalburgi Landmark, Opp. Girls High School, Deshpande Nagar, Near Circuit House Hubli - 580029, Karnataka,
Tel: 0836-3982198 (UIN: 114)
gaoN: 163/5D, T AfTet, A cleH®, e 81 Wt & |, SWis TR, Wide SIS @ URT 9ol — 580029, FHiicd, WiF: 08363982198 (UIN: 114)

16 Hyderabad: 7-1-618/ATC/206, 207, 2nd Floor, Aditya Trade Center, Ameerpet, Hyderabad, Telangana-500038 (India)
BEIEIR: 7—-1-618 / T / 206, 207, §AY Hf3Tel, 3 ¢S wWew, arFivde, 8VETg, ASTHI-500038 (%)

17 Jaipur: 7th Floor "B", G Business Park, D-34, Subhash Marg, C-scheme, Agrasen Circle, Jaipur - 302001, Rajasthan, Tel: 0141-4045985 (UIN: 116)
YR 9d) dfe "BY, G fReme wd, D—34, GAIY A1, C—IH, SR W, TTAYR — 302001, TR, HI: 0141—4045985 (UIN: 116)

18 Karnal: SCO. 93, 1st Floor, Sector - 7, Urban Estate, Karnal - 132001, Haryana, Tel: 0184-6534801 (UIN: 117)
BT : SCO- 93, Teeil AT, Vaex — 7, 36 TRT, BT — 132001, BRAOM, BFT: 0184—6534801 (UIN: 117)

19 Kolkata: 21 Camac Street, 6th Floor, Bells House, Kolkata - 700016, West Bengal, Tel: 033-69406800 (UIN: 118)
DIABIAT: 21 DAP T, B! HiSTe, Tod BTSW, DB — 700016, UF¥AH ST, BIF: 033—69406800 (UIN: 118)

20 Lucknow: 3rd Floor, Canara Bank Circle Office, Opp. Fun Republic, Behind RBI and NABARD, Vipin Khand, Gomti Nagar, Lucknow - 226010,
Uttar Pradesh, Tel: 0522-3922601 (UIN: 119)
TS I wRTe, BT S "o e, B Rufdrs @ W, RBI 3N NABARD @ 08, fafts s, Miwdl 7R, oa=iss — 226010,
SR VR, I 0522—3922601 (UIN: 119)

21 Ludhiana: 2nd Floor, Plot No. 4, New Lajpat Nagar, Pakhowal Road, Adjoining Corporation Bank, Ludhiana - 141001, Punjab, Tel: 0161-6090991 (UIN: 120)
IR : T AR, @iie 1. 4, < AU TR, TEE S, DRUNE §F & U6, G- — 141001, U9, BIF: 0161-6090991 (UIN: 120)

22 Madurai: ATP Tower, 3rd Floor, 27/12A - By Pass Road, Madurai - 625 010, Tamil Nadu, Tel: 0452-3944550 (UIN: 121)
WGNS: ATP TR, TR AT, 27/12A— 919 U TS, 75X — 625 010, TGS, ThIF: 0452—3944550 (UIN: 121)

23 Mumbai: 4th Floor, Unit No. 402, A Wing, Peninsula Towers, Peninsula Corporate Park, Ganpat Rao Kadam Marg, Off Senapati Bapat Marg,
Lower Parel, Mumbai - 400013, Maharashtra, Tel: 022-49267300 (UIN: 123)
Tras: Al AT, g . 402, A i, Sfgen <fae, URgen BiURe UI%, U 1@ HEd A1, WU Sue AN @ 98, dRR W,
Y — 400013, FERTS, HI: 022—48267300 (UIN: 123)

24 Patna: 508, 5th Floor, GV Mall, Boring Road Chaurahe, PS - SK Puri, District - Patna - 800001 (India) (UIN: 127)
TeT : 508, Uiad) e, SN Are, AT IS dRe, uw — v & g9, e — ves — 800001 (IRA) (UIN: 127)

25 Pune: Unit No. 201, 2nd Floor, Pinnacle Building, S. No. 31/2/1, Between Lane No. 5 & 6, North Main Road, Koregaon Park, Pune - 411001, Maharashtra,
Tel: 020-65604317 (UIN: 128)
AT : e . 201, 5EQ R, fea RS, v, 4. 31721, 991 . 5 3R 6 & 9=, Al 39 A, HRTIE 9T, IO — 411001, FERT,
HI: 02065604317 (UIN: 128)

26 Trivandrum: 2nd Floor, New Jyothi Towers, S. S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala, Tel: 0471-6066700 (UIN: 129)

Rreaviage: gl Afte, g SOfY <fad, Tagd. SIfde s, durR, Brdsa — 695001, T, BIF: 04716066700 (UIN: 129)

*As on date of issuance of policy *STAT SII 8% 1 fafyr &t
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